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Overall rating
A | 8

Section rating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining

PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour

O
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General description

This was a follow up audit for Zhejiang Samsung Down Co., Ltd., which was located at No.288, Xiaoshao East Road, Xintang
Street, Xiaoshan District, Hangzhou, Zhejiang, China-sh[E#i;T &N e LU X FiiEd 8 R L R K288 2.

The factory was located within independent physical boundary, the total land area occupied by the auditee was about 26600
square meters. There were total 5 blocks of buildings within the boundary: one 6-storey building was used as office, canteen
and warehouse (1F was used as canteen and warehouse; 2F~3F were used as office; 4F~6F were used as technical
department and warehouse); one 5-storey building was used as production and warehouse (1F was used as finished goods
warehouse, packing materials warehouse and down feather warehouse; 2F was used as inspecting, packing and filling
workshop; 3F was used as quilting workshop; 4F was used as sewing workshop; 5F was used as fabric warehouse and cutting
workshop); one 3-storey building was used as production and warehouse (1F was used as materials warehouse, sorting and
washing workshop; 2F was used as piling and materials warehouse; 3F was used as materials warehouse); one flat building
was used as accessory warehouse; one flat building was currently idle.

The main products manufactured by the factory were down, down quilt, quilted comforter and pillow. The main processes were
as follows: sorting, washing, piling, cutting, sewing, filling, quilting, inspection and packing. No subcontractor or home worker
was detected or used.

There was no peak season in the factory. 6 security staffs were hired. No dormitory or transportation was provided.

During the assessment, the management was cooperative. Full access was allowed including the worker interview and take
photo etc. The auditor introduced all findings to the factory and the management agreed with the listed findings. The amfori
BSCI management representative expressed the willingness of continuous improvement.

Remark:

1. Auditor: Elina Hu, CSCA, registration number 21701929. Auditing company: TUV Rheinland, APSCA Number: 11600007.

2. There were no agencies or Contractor used by the factory at present, the factory did not get any government waivers from
local government and did not sign any Collective bargaining agreements with workers, so that above mentioned attachments
were not applicable for the specific factory.

3. This was a follow up audit, no finding was detected in PA3, 4, 8, 9, 10, 11, 12 and 13, thus these performance areas were not
assessed during current audit. The rating of these performance areas were kept same as the previous report, the evidence was
only collected on "DE". The documents upload, such as environment documents were not applicable.

4. The auditee had two business licenses. One was “Zhejiang Samsung Down Co., Ltd.-#i T = EFHRHERAT” |, the
other was “Hangzhou Samsung Down Products Co., Ltd-#N = 2P 4&| SmBaRAT” . The labor relationship, social insurance,
attendance, payroll were managed and operated in the name of Zhejiang Samsung Down Co., Ltd.
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Site Details

Site : Zhejiang Samsung Down Co., Ltd. Site amfori ID : 156-019892-002

GICS Classification

Sector : Consumer Discretionary Industry : Textiles, Apparel & Luxury Goods
Industry Group : Consumer Durables & Apparel Sub Industry : Textiles

GS1 Classifications Product Process Classifications

N.A. N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

464 Workers
2010 Monthly
2200 Monthly
2211 Monthly
10 Workers

159 Workers
305 Workers
159 Workers
305 Workers
0 Workers

0 Workers

0 Workers

0 Workers
12 Workers
8 Workers

0 Workers

0 Workers

0 Workers

0 Workers
29 Workers
2 Workers

0 Workers

0 Workers
101 Workers
188 Workers
0 Workers

0 Workers
159 Workers
305 Workers
0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

4 Workers

6 Workers
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Findings

PA1: Social Management System

The factory has established management procedures to implement the amfori BSCI code of conduct, such as the working
hours system, wage and welfare system, occupational health and safety policies, etc., but the factory failed to implement the
procedures effectively. The factory has implemented the amfori BSCI code of conduct for many years, and the local government,
including fire and safety agencies, will frequently come to inspect it. Most of the requirements of amfori BSCI have been
implemented. However, there are still some systemic problems, such as excessive overtime and insufficient social insurance
coverage. Factory management stated that they had to consider about the cost, the willingness of employees, and the delivery
date during the implementation process.
T &1 7 B REMamfori BSCIT &N, FIMITEHIE. TRMEFHIE. RUBRRRLBES, B KEEN
WiTZER, I B84&%FHMiTamfori BSCIHT/EN, MR, GIFHM. REWBEEE LiTRE, amfori BSCIHY
REBPDEREEEWAIT. AM, MEFEE—LRSIERE, FIMAMIEN, HRESXFRS, I EERRELRIESR
FEREERA. ATHNRREURREERE,
The factory has established a cost accounting program, and has also carried out capacity calculations and order arrangements
in daily production. However, the working hours system is not well controlled, which has caused employees to work overtime
during the past 1 year.
I By TRAZERR, THBEFREHITTERIHTEMTENSH. A, TREARKERIFNER, SBHNRIHE
i AE—E R HIE RN,

PA 2: Workers Involvement and Protection

In accordance with the amfori BSCI code of conduct and local regulations, the factory has established long-term goals for
protecting workers, such as gradually reducing overtime and gradually increasing the proportion of insurance participation, but
employees or employee representatives failed to participate in the formulation of its goals. According to an interview with an
employee representative, the employee did not knew the long-term goal. In addition, the factory has not actually implemented
related projects in accordance with the established long-term goals. For example, excessive overtime and insufficient social
insurance situation still exist.

T #zBgamfori BSCI{T /g /g MIA H A SIE T RIP TANKEABIE, Gz mit, MFSRASRLGHE, BRA

THATIRRKESSHBEMNEIE, BEATIARGK, ZRINKABIRRT#, thih, TEEETLMIRREEENK

HEMRERITHEXNINE, fIINEINEE, HERRENBERKAEE,

PA 5: Fair Remuneration

The factory has 464 employees, including 93 retired employees and 5 new employees. Therefore, 366 employees can
participate in social insurance. The factory provided the social insurance system from August 2020 to June 2021 to check.
In June 2021, the factory failed to provide five insurances for 96 employees, including pension, medical care, maternity,
unemployment and work injury. The factory management stated that they fully support and follow the employees' purchase
intentions. Some employees interviewed said that they did not want to buy social insurance due to personal deductions, and
they looked forward to more income. Reference law: Social insurance law of the People’s Republic of China Article 10, 23, 33,
44, 53. Remarks: The factory provides personal commercial accident insurance (China Life) for both retired employees and
employees who have not participated in social insurance, and the validity period is 1 year. All the individual insurance policies
sampled are within the validity period.
I HE464ZRT, HPEENBZRAKRIMOSEZME T, Eit, 366ZFRTAUSS5H2RK, T/ RHT2020E88%
20216 AMNHRARSRES, H2021568, T KL BRTRELI, GAFE. BEF. £5. KUMTIH. I8
HEERTMUIT2XEFNERA TNWERR, MBAHKRIIRZMITEFHSADRMABLEMWELR, MITHRBEZ RN,
SEFN. (PEAREMEURSRIEE) £+5%, F21+=%, F=1+=%, SO+TMF, FE+H=%F, &3 I SRk
RIMKRSMAFRNBTHRET IANELEIING (FEAE) , BREIAE, FAEHEN N AREIERERHR,

PA 6: Decent Working Hours

Time records from 1 July 2020 to the audit day was provided for review. Randomly selected 10 sampled workers’ time records
each from December 2020, April 2021 and June 2021, it was noted that the monthly overtime hours had exceeded 36 hours, the
maximum had reached 62 hours, 58 hours and 56 hours respectively. The factory had established overtime control policy, but
failed to implement. As reported by workshop supervisor, the workshop need to do excessive overtime work to finish the order in
time although they knew the legal limitation of overtime hours. As reported by workers, they conducted overtime work voluntarily.
Reference law: Article 41, PRC Labor Law. Remark: The maximum monthly overtime hours from 1 August 2021 to the audit day
were 4 hours.
B2020F7B1HEHEZERNEHIZRREETE. BHE20205128, 2021F48M202156 HimEN 7T 102 MiER THE
g), RILBMIBGEBH3ONE, BRADHATITO2/)\B, 58/ \BFFN56/\aF, T I 7 MNPHEHIEGR, BERRBEEM. RIE
FEEELCHR, FEIFEHITENIMPPRIZITEMITE, REMINIFEMVIE EHEERS, RE\ERITCIR, MHITEITIMYIA
EEEN. BFFEM: PEARENESEFEFR, & B2021FE881HEHIZYRIRAR MBI #04/)\6,
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PA 7: Occupational Health and Safety

Four sampled workers exposed to dust were wearing disposable mask instead of dust proof mask. The worker reported that the
whether was too hot, that they used to wear the disposable mask. Reference law: Work Safety Law of the People's Republic of
China, Article 42.
MEMEFENSEEEMNLPNRTFENE—AMOSMAZHEOE, ATCREXRSAR, MIIJRFEHE—REOE, &F
EEEN: (PEARENMERS4EME) $F42%.
The factory used 5 buildings: No. 1 workshop: three floors, 9267 square meters; No. 2 workshop: five floors, 18016 square
meters; No. 3 workshop: six floors, 7695 square meters; flat building 1: 842 square meters; flat building 2: 845 square meters.
The factory provided the Completion Acceptance Fire Recording Inspection Opinions/Re- Inspection Opinions issued by the
Xiaoshan District Brigade of the Hangzhou Public Security Fire Fighting Detachment in 2016 and 2017 respectively, showing
that all the above buildings are Category E factory buildings. The main products produced by the factory are down, down quilt,
quilted comforter and pillow. No. 1 and No. 2 buildings are used for production and warehouses, and No. 3 building is used for
canteens, technical departments, offices and warehouses. Therefore, the fire hazard level of the buildings should be changed to
Category C. The fire hazard level of Category C is higher than Category E, but the factory has not obtained updated fire safety
certificates or reports for all buildings. In addition, the factory failed to provide the completion acceptance documents for the two
flat buildings. The building structure is intact without cracks. The factory provides adequate firefighting facilities. Reference law:
PRC Fire Prevention Law article 13& PRC Construction Law Article 61.
T #FERATSHREN: 15 B =&, 9267TFK; 25 B AR, 18016F:K; 35 . 67, 7695F:K; FE1: 842
K, FE2: 845FK, T R T MMM ARIEM AKX AR FI7E2016 FEF12017 £ I AR TR WCEPH & RIGE
BIB/EEENH, ERULRMEENNERAMBIIANE B, I £FNEEFREPH. PAWK. 4TEEMML, 15
[TEFH2S BRTLEFNCE, 35T BERTRE. BAR. DAENCE, B BHARBKRESRNERNEE, &
KA RERMFRSTRE, BI SBERSMEENENRERZSIEATIRSE. i, T ReERMAETERIRTIR
W, BRETELIR. I R T REEMIEH. HXEN: (PEARKENEHRERE) £+=%& (FEARH
MERRE) $H61%
The factory had set up sample storage cabinets in the kitchen, but no retention food samples in 48 hours were kept. Reference
regulations: Operating Specifications on Food Safety in Catering Services 7.9. Remark: Good hygienic conditions in the
canteen, the food business license and health certificates of the kitchen staffs were valid.
I EEEIRE T BHE, A, SERBIGNNANERIER, SFEFN: (BIRSERLTSRENE) 7.9%, &3+
BEDLEZMRY, EREEFNENERE R THRRIEHREE M.
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