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OVERALL RATING
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A B C None
SECTION RATING
PA1: Social Management System C
PA 2: Workers Involvement and Protection Cc
PA 3: The Rights of Freedom of Association and Collective A
Bargaining
PA 4: No Discrimination A
PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded Labour A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Terry Mao; APSCA membership number (CSCA 21701952)

Name of team auditor: Nil

Name of observers, translators, trainees, advisors/consultants: Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006)

Audit schedule details: The audit was planned for 1 lead auditor x 1 day. The follow-up monitoring (fully announced) was
conducted on Feb.28, 2024.

Business partner information: Zhejiang H.T Cup Industry Co., Ltd (Business licence registration number:
91330784581674993M) was located at Fourth Buildings 129 Changlong South Road, Changlong Industrial Area,
Longshan Town, YongKang City, Zhejiang Province, China. The factory was founded on Aug.25, 2011, it was limited
company and its business license valid until Aug.24, 2031.

The main auditee specialized in thermos cup.

The main production activities in audited factory: metal working, cleaning, welding, vacuumizing, polishing, paint spraying,
powder coating, silk-screen printing and packaging.

Production capacity is about 6,000,000 pcs per year.

Audited location information: The factory used one 3-storey comprehensive building, one 4-storey production building and
one 3-storey with partial 5F production building as office, warehouse and production area, all these areas were rented
from the landlord.

The 3-storey comprehensive building (total 2,600 square meters, every other floor had the same size), 1F was used as
mould processing workshop, 2F and 3F were used as office. The 4-storey production building (total 4,200 square meters,
every other floor had the same size), 1F was used as raw materials warehouse, metal working workshop, cleaning
workshop and vacuumizing workshop, 2F was used as silk-screen printing workshop and packaging workshop, 3F was
used as raw materials warehouse, 4F was used as polishing workshop. The 3-storey with partial 5F production building
(total 3,800 square meters, 1F, 2F and 3F were all 1,050 square meters, 4F and 5F were all 325 square meters), 1F was
used as welding workshop and semi-finished products warehouse, 2F was used as paint spraying workshop and powder
coating workshop, 3F was used finished products warehouse, 4F and 5F were idle.

Operating shifts and hours: The main auditee established working hours policy. Based on attendance records from Mar.1,
2023 to audit day (Feb.28, 2024), all the workers had one shift (8:00-11:30, 12:30-17:00), the workers' regular working
time was 8 hours per day, 5 days per week. The factory arranged the workers overtime working for 2 hours on weekdays
and 8 hours on Saturday and workers could choose overtime working or not. The factory ensured all workers rest on every
Sunday and statutory holidays. It was noted the maximum overtime were 2 hours per day, 56 hours per month, and the
maximum weekly working time were 52 hours. The main auditee paid enough overtime wage to workers according to legal
requirement.

Time recording system: IC card attendance recording system

Salary payment details: The factory established the procedures about wage and benefits, workers’ minimum wage,
statutory holidays, annual leaves, etc. were defined in the policy. The wages were paid by cash before the end day of the
following month, the pay date never delayed, all workers were aware of the wages structures. During the audit, the factory
provided the payroll records from Mar, 2023 to Dec, 2023 for review, the workers were paid by monthly rate and the
minimum wage for workers were RMB4,100/month, that was met the local minimum wage standard. In addition, no fine
was deducted from the wages and the workers were satisfied with their wages. The auditee provided social insurance for
some workers.

Worker number information:

Total worker number was 81(include 63 production workers and 18 non-production worker)

Production worker number (include 39 male workers and 24 female workers).

There were 67 domestic migrant workers in the factory, and no child labors, young workers, disabilities workers, lactating
workers or pregnant workers were found in the factory.

No interns, apprentices, contractor workers were found in factory.

Good practices: Nil

Worker organization details: There’s no trade union in the factory, and 2 worker representatives were elected by workers.
Circumstances: Nil

The special circumstances can be classified as followed: On January 3, 2023, the factory's environmental assessment
processing facilities were damaged, but the factory continued to operate as usual, and was fined 20,000 RMB by the
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government's environmental protection department.

Summary of findings:

The non-compliances were found in below performance areas:

PA1: amfori BSCI system was incomplete and no planning and calculating for production capacity.

PA2: No defined long-term goals, some interviewed workers knew the worker representative.

PA5: No enough social insurance.

PAB: Overtime hours exceeded legal requirement.

PA7: HS management system was not perfect, partial goods were directly leaned against the wall and pillar, no
occupational health examination, the external covers of electric boxes were unlocked, all pressure gauges of simple
pressure vessels were not tested.

PA3, PA4, PA8, PA9, PA10, PA11, PA12, PA13: N/A becaused this audit was follow up audit.

Living wage calculation: The living wage data is provided by the auditing company and please refer to the PA5 summary to
find the detail of calculation method of living wage.

Precautions taken about #COVID-19 in the facility: No special requirement.

The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the
producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the
individual's consent during the audit.

Attachments =

1. No Consolidated Working Hours System Approval obtained by the auditee, so the documented valid authorisation to
make exemptions on working hours was not applicable.

2. The audit was not SPA, so the self declaration of producer was not applicable.

3. This audit was follow up audit, and PA 12 had no problem in the last full audit, so the environmental impact report form,
EIA approval or environmental facilities inspection and acceptance approval were not checked on the audit day, so the
relevant documents were not included in the report.

Remark:

1. There was no canteen used by the auditee, which made the canteen not applicable.

2. There was no dormitory used by the auditee, which made the dormitory not applicable.

3. The auditee rented one 3-storey comprehensive building, one 4-storey production building and one 3-storey with partial
5F production building as office, warehouse and production area, the leasing contract and the business license were
provided for review, this audit only covered these areas which were used by the auditee. And the address in the business
license was Fourth Buildings 129 Changlong South Road, Lvnanzhai Four Village, Longshan Town, Yongkang City,
Zhejiang Province, it was same with Fourth Buildings 129 Changlong South Road, Changlong Industrial Area, Longshan
Town, YongKang City, Zhejiang Province.
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SITE DETAILS

Site
Zhejiang H.T Cup Industry
CO..LTD

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Housewares & Specialties

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-006474-002

Industry Group Industry
Consumer Durables & Apparel Household Durables

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics
Total workforce 81 Workers
Legal minimum wage in local currency 2,070 Monthly
Lowest wage paid for regular work at the site 4,100 Monthly
Calculated living wage in local currency 3,887 Monthly
Total sample 5 Workers

Other Metrics

Male workers 49 Workers
Female workers 32 Workers
Permanent workers - Male 49 Workers
Permanent workers - Female 32 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Management - Male 8 Workers
Management - Female 1 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Domestic migrant workers - Male 42 Workers
Domestic migrant workers - Female 25 Workers
Foreign migrant workers - Male 0 Workers
Foreign migrant workers - Female 0 Workers
Workers hired directly - Male 49 Workers
Workers hired directly - Female 32 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Pregnant workers 0 Workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 3 Workers
Sample - Female 2 Workers
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FINDINGS

PA1: Social Management System
Site: Zhejiang H.T Cup Industry CO.,LTD | Site amfori ID: 156-006474-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

MONITORING ID: 23-0160599-1

Finding

1st follow up audit on Feb.28, 2024: Open

1.1 The main auditee partially respected this
principle. The factory had established management
system according to amfori BSCI requirement and
conducted the internal audit for management
system on Nov.24, 2023, but based on documents
review, onsite check, interview with workers and
managements, some issues appeared in Workers
Involvement and Protection, Fair Remuneration,
Decent Working Hours and Occupational Health
and Safety. The facility declared that was due to
the management and workers didn’t know the
related requirement.

It violated the requirement of question 1.1 in amfori
BSCI system manual.

FRIRHEIZE20245F2 H280 = FxH
FEWFZH (£ BoEEZEN . IR
{%#Bamfori BSCIZE 37 #8x 5% , BE2023F 11
A24 BT T HE=THEEREAF . BREHH

%z ., WasHEZ , ALREEEH WA . I &R
TE5FFF , TR . ' sheda il
B TREMNE . I BEXERTEEEM
AT AEEMREXER

2 T amfori BSCIEEEF M@ 18 &K -

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

1st follow up audit on Feb.28, 2024: Open

1.4 The main auditee partially respected this
principle. Because based on documents review,
interview with workers and managements, the
factory had realistically calculated the costs of
production and delivery times, but the factory did
not provide the related document and records on
capacity planning for review. In addition, based on
electric attendance records review, all sampled
workers’ monthly OT hours exceeded the legal
requirement i E.g. the maximum monthly overtime
was 56h (e.g. in Apr, Jul and Dec, 2023) for
workers 1 . The facility declared that was due to the
management and workers didn’t know the related
requirement.

It violated the requirement of question 1.4 in amfori
BSCI system manual.

B RIRHEIZTE20245F2 H28H = £xH
FEWEFZS CEFE » SBEEZEN - FEAHR
B iEEE . ATREREERHEETEA . T 740
T EEFReTEA R L BRAMit&ErEdn
LRARE - BHIMRIEL 1B EMEEICFERE . BT
FHiERTA AinpiafaB ek ofliin - AT
oA ANIPEA 20235F4 F L 7 B#012 BRI56/)6F 3 -
T B EhTEEENR T A ARERER.
B2 7 amfori BSCIEIEF Mt b n)#i1 40 B K -
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MONITORING ID: 23-0160599-1

PA 2: Workers Involvement and Protection

Site: Zhejiang H.T Cup Industry CO.,LTD | Site amfori ID: 156-006474-002

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

1st follow up audit on Feb.28, 2024: Open

2.2 The main auditee did not respect this principle
because as based on document review,
management interview and workers interview,
during the period of Mar.1, 2023 to Feb.28, 2024,
the factory did not define long-term goals to protect
workers according to the amfori BSCI Code of
Conduct. The facility management declared that,
they didn’t understand the requirement about long-
term goal.

It violated the requirement of question 2.2 in amfori
BSCI system manual.

IR IR 202452 H28A : F%H
FEWEZF CEFR 2 FAEEZEN L FEAEET
wERE - BEEMA TEW T 23 . T #2023
3 H1HF 202452 5 28 H HA[a)i&H 4 HEamfori
BSCIEIT AN E LA Efrseffira L. I
BEEERBRE KB ERAT#-
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Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

1st follow up audit on Feb.28, 2024: Open

2.5 The main auditee partially respected this
principle because as based on document review,
management interview and workers interview, 3 out
of total 5 interviewed workers in the factory did not
clear who was the worker representative in the
factory or what the responsibility of worker
representative was. The facility management
declared that the training for workers by factory
was inadequate.

It violated the requirement of question 2.5 in amfori
BSCI system manual.

PA 5: Fair Remuneration

BRI EIZTE2024F2 A28 = Fxf]
F2WEZH (R 2 S EEZEN L BEAE
it BREEMS TEY TR . I M58
HHRTHhAERA T EERTHERE . WAF
#HETHEMNMSEHL. I EEEREETA
EEEINA T -

R T amfori BSCIEIEFf thia) A2 5H1 B 3K -

Site: Zhejiang H.T Cup Industry CO.,.LTD | Site amfori ID: 156-006474-002

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

| Monitoring summary report for Zhejiang H.T Cup Industry Co., Lid — 9/14



MONITORING ID: 23-0160599-1

Finding

1st follow up audit on Feb.28, 2024: Open

5.5 The main auditee did not respect this principle
because based on documents review, workers
interview and management interview, the factory
did not provide social insurance to workers as per
legal requirement. There were total 81 workers, 9
workers had been retired, and 10 new workers who
entered into the factory in the recently one month.
The auditee should buy social insurances for 62
workers; Based on social insurance payment
records review, it was noted that the auditee only
bought 25 out of total 62 workers with maternity,
medical, retirement and unemployment insurance,
provided injury insurance to 70 workers. Besides,
21 factory workers were provided with commercial
accident injury insurance. The contract’s period of
validity was from Oct.19, 2023 to Oct.18, 2024.
Interviewed workers who were not provided with
social insurance claimed they abandoned social
insurance voluntarily, since they had purchased
rural insurance before entry. However, they could
not provide relevant receipt for review during the
audit. The facility management declared that the
reason for poor social insurance coverage rate was
high turnover rate and some workers had bought
the new rural social pension insurance.

It violated with the requirement of Labor Law of the
People’s Republic of China (2018 Amendment)
Article 72 and 73.

PA 6: Decent Working Hours

PRI EAZAE2024F2 A28 = KK
TEWEZT CEFR 2 RBEZEN - FEHRE
AR . RTHRATEREN W . TN RE8iE
MEKEGATARRBAR MR T 2AH
814& . 9B AEMAT L 105 &IE— ANRIFTHER
T . I wizdne2s R TR - RIET 124
HitERIERTILRET . T {5628 A T
B5EZRTI/ETET L B . FwEfiklbRie . &
T0RTAMET TihfRfe- RETI 215 R TR
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Site: Zhejiang H.T Cup Industry CO.,LTD | Site amfori ID: 156-006474-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

1st follow up audit on Feb.28, 2024: Open

6.2 The main auditee did not respect this principle
because workers’ monthly overtime hours
exceeded legal requirement. Based on documents
review, workers interview and management
interview, during the audit the factory provided
workers’ attendance records from Mar.1, 2023 to
Feb.28, 2024 for review, based on sampling check,

F—RIRHEIZE20245F2 H28 = FxH
FEWEZH CEFH ) FEEZEN . FART
0 BhngEatal TN E R - RIECHEEZ . AT
HHAIEEERH . FZHE T B AT AM
2023F3 H1H E20245F2 A28 HMEEAR . TR
HtF R TR BANEEAT a1 36/ T , mARETE
1N2023F4 H , 7 B#112 AR156: ) © BFEFRTINEE
162 LA R B A ANER40. Bt AT 1B AR B BN
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MONITORING ID: 23-0160599-1

Finding

it was noted that all sampled workers’ monthly
overtime hours exceeded 36 hours, the max
monthly overtime hours up to 56 hours such as in
Apr, Jul and Dec, 2023 (including 16 weekday
overtime hours and 40 weekend overtime hours),
whose max daily overtime hours were 2 hours, max
weekly working hours were 52 hours. The facility
management declared that the reason for overtime
working was catch up the shipping date.

It violated with the requirement of Labor Law of the
People’s Republic of China (2018 Amendment),
Article 41.

PA 7: Occupational Health and Safety

HEA 2T, AR TERTE A 52 et e T BEE
BENEEREEN T R -

BR T hiE AR EFTE 201812 1E » O+
—FHBEK.

Site: Zhejiang H.T Cup Industry CO.,LTD | Site amfori ID: 156-006474-002

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

1st follow up audit on Feb.28, 2024: Open

7.1 The main auditee partially respected this
principle because based on onsite check,
documents review, workers interview and
management interview, the auditee had collected
laws and regulations about OHS, established
management system on health and safety and
assigned one qualified employee Mr. Zenghui Chen
/ Admin Manager to monitor implement, provided
H&S training to workers, but H&S issues were
identified due to management negligence, besides,
based on onsite check, the factory partial goods in
the finished products warehouse were directly
leaned against the window and pillar. The facility
declared that was due to the management and
workers didn’t know the related requirement.

It violated the requirement of question 7.1 in amfori
BSCI system manual and Regulations on Fire
Prevention of Warehouse (1990), Article 18.

B R IR ETIZTE20245F 2 H281 = FEH
FEWFZH CEFH » SBEEZEN . BEE
WRIEAEE , X2, ATHHEEEED
B, WA 2RNET BRE MR EE
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T . BEHTEEGS . SBUBSAERFZ2N
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52 T amfori BSCIEIEF Mt chjn)@R7. 130G EEFR K %
BRI € 1990 2 T+ NEHE K-

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?
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MONITORING ID: 23-0160599-1

Finding

1st follow up audit on Feb.28, 2024: Closed

72 RIEHER . ATHHREEERH . I &
AEI814E L 9B AREKAT . 108FIE— BAAF
HRT . RIEL BHOTRERZERET .
T EE702 TAMET TRk AT 214
RTEE T MBS . & RBREIH20235F 104
190 £20245F10H18H -

BIRERHEZIE2024F2 F28H - 2XA

Based on documents review, workers interview and
management interview, there were total 81
workers, 9 workers had been retired, and 10 new
workers who entered into the factory in the recently
one month. Based on social insurance payment
records review, it was noted that the auditee
provided injury insurance to 70 workers. Besides,
21 factory workers were provided with commercial
accident injury insurance. The contract’s period of
validity was from Oct.19, 2023 to Oct.18, 2024.

Question: 7.3 Is there satisfactory evidence that the auditee regularly carries out risk assessments for

safe, healthy and hygienic working conditions?

ENGLISH

Finding

1st follow up audit on Feb.28, 2024: Open

7.3 The main auditee did not respect this principle
because based on documents review, workers
interview and management interview, the factory
conducted the risks assessment on occupational
health and safety for the posts, pregnant women
and other particularly vulnerable employees, but
COVID-19 was not covered in the risk assessment
of infectious diseases, and the factory did not
arrange the occupational health examinations for
the workers in hazardous posts as per the law
requirements, such as the metal working workers,
welding workers, polishing workers, paint spraying
workers and powder coating workers, etc. The
facility declared that was due to the management
and workers didn’t know the related requirement.
It violated with the requirement of Law of the
People's Republic of China on Prevention and
Control of Occupational Diseases (2018
Amendment), Article 35.

PRI EZAE2024F2 A28 = KEHA]
FEWHEEN (AR 2 REBEZEN - FARE
AR . AT RERRWNY . T MHAEH
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BIM&FHRFEAUEIAMASMITA 188
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Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

1st follow up audit on Feb.28, 2024: Closed

F—RBR A EEZE202452 H280 - 2%
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MONITORING ID: 23-0160599-1

Finding

7.6 Based on onsite observation, the factory issued
proper PPEs to all workers engaged in hazardous
work, and all powder coating workers and polishing
workers wore dustproof masks during work, all
metal working workers wore earplugs while
operating.

RIENSEE . T GAEER U TR TAL
BT ARG . AERETAFMATAT
EEERRREOS . e T TATHEFHEE
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Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically

checks the electrical installations and equipment?

Finding

1st follow up audit on Feb.28, 2024: Open

7.13 The main auditee partially respected this
principle. Because based on onsite check,
documents review, workers interview and
management interview, the factory established the
management program on electrical installations
and equipment, appointed the person to inspect
regularly, during the audit, the inspection records
were saved, but based on onsite observation, the
external covers of 50% electric boxes in the
production workshops were unlocked. The facility
declared that was due to the management and
workers didn’t know the related requirement.

It violated the requirement of National Safety
Technical Code for Electric Equipment (GB
19517-2009) 2.2.3.

B RIRHEIZTE20245F2 H28H = F£xH
FEWEZS CEF » FoEEZEN . EAR
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19517-2009 1 2.2.3M & K -

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

T sceies

Finding

1st follow up audit on Feb.28, 2024: New finding
7.17 The main auditee partially respected this
principle. Based on onsite check, documents
review, workers interview and management
interview, the facility had made the procedure on
equipment management and appointed the person
to maintain, the factory had obtained the annual
inspection reports of all elevators, but the

PRI EAZIE2024F2 A28 = Fiald
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Finding

management system needed improvement. For NERER.
example, all pressure gauges of simple pressure

vessels were not tested. The facility declared that

was due to the management and workers didn’t

know the related requirement.

It violated the requirement of Regulations on Safety

Supervision of Special Equipment (2009 Revision),

Article 28.
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