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OVERALL RATING
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SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B _
PA 3: The Rights of Freedom of Association and Collective A

Bargaining

PA 4: No Discrimination, Violence or Harassment A

PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Amanda Shi; APSCA membership number: CSCA 21701853

Monitoring partner name: TUV Rheinland;

Audit schedule details: The audit is planned for 1 auditor x 1 day

Announcement Type: Semi -Announced

Business partner information: The auditee was located at No.158, Xiyang Road, Ougiao Village, Tanggiao Town,
Zhangjiagang City, Suzhou, China ¢ §1 EfH sk Z2 i B HEEETH i BhEE 1585 2 . The facility was founded on March
23, 2016. The main products were knitted products (hats, scarves, headbands, wrist bands), and the main processes were
knitting, stitching, ironing, inspection and packing in the factory. There was no sub-contractor used by the factory.
Remark: The audit address provided by the auditee was No.158, Xiyang Road, Ougiao Village, Tanggiao Town,
Zhangjiagang City, 215611 Suzhou, China. However, the registered address in the business license was No. 2 & 3
Building, Xiyang Road, Ougiao Village, Tanggiao Town, Zhangjiagang City, SuZhou City, Jiangsu Province. Based on
management interview, lease agreement reviewing and factory tour, these two address referred to the same physical
location.

Audited location information: The audited factory rented Building #2 and #3, which were one 2-storey building (1F as
packing, inspection workshop and warehouse, 2F as knitting workshop and office) and one flat (stitching, ironing
workshop) as production, warehouse and office from Zhangjiagang Tanggiao Town Miaogiao xx Knitting Factory. The
audited factory provided leasing agreement for review. There were four other factories in the same address, their buildings
were all rented from the landlord, and the buildings were separated; their products were different from the audited factory,
and they produced independently; workers were separated managed which was confirmed by site observation,
management and workers’ interview. This audit only covered the rented area of the audited factory. No dormitory, no
canteen and kitchen were provided for employees. There was no obvious peak season in the factory. The total occupied
areas were 4800 square meters.

Operating shifts and hours: The working hours were 8:00-11:00, 12:00-17:00 for workers. Regular overtime was
conducted for from 17:30-18:30 or 17:30-19:30 according to production requirement. Normal working hours were 8 hours
per day and 5 days per week. The attendance records from November 1, 2023 to the audit day were reviewed. 8 samples
were randomly selected from October 2024, August 2024 and June 2024. Through reviewing the samples, maximum
overtime was 2 hours per day and 14 hours per week. Saturday was arranged as overtime, Sunday was guaranteed as
the rest day. The factory guaranteed at least one day rest per week.

Time recording system: Finger printing attendance machine

Salary payment details: The local minimum wage standard set as RMB 2280 per month, equivalent to RMB 13.1 per hour
since August 1, 2021 to December 31, 2023. The local minimum wage standard set as RMB 2490 per month, equivalent
to RMB 14.31 per hour since January 1, 2024. Based on 8 sampled payrolls from November 2023 to October 2024, it was
observed that wage was calculated by hourly rate and the minimum hourly wage was RMB 14.37 per hour, the payment
calculation period was natural month, the wage was paid by cash on 25th of the following month with pay slip, no worker
earned salary below minimum wage, and no any fine or illegal deduction in the wage. The wage included basic wage plus
overtime wage. The overtime wage was paid at rate of 150%, 200% and 300% for overtime in weekdays, weekends and
holidays.

Worker number information: There were total 45 employees (36 females and 9 males) in the factory currently, including 6
non-production employees (2M+4F) and 39 workers (7M+32F). There were 11 domestic migrant worker (4M+7F), no
foreign migrant workers. There was no young worker, pregnant worker, seasonal workers, temporary worker, disabled
worker, home-based worker, interns, apprentices, contractor worker. All workers were hired by the factory directly.

Good practices: The short break of 15 minutes were provided for workers in each half of the shift

Worker organization details: There was no labor union. One worker representative was elected in June 2023.
Circumstances: During the audit, factory management was cooperative and they accepted all the findings on the closing
meeting. There was no special circumstance during the audit. Summary of findings: The findings were found in PA 1, 2,
5,6,7 and 12

PA 1 Insufficient management system implementation/Insufficient implementation of capacity plan

PA 2 No long term goal defined for workers’ protection

PA5 Renumeration below BNW/Insufficient social insurance

PA 6 Excessive monthly overtime

PA 7 No occupational health check/No fire safety report for the building/No building safety report for the building/Goods
piled against the wall/ Insufficient machine safety device
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PA 12 No boundary noise testing

#LivingWage:

1). No anker wage available for the producers location, so we used the data provided by auditing company.

2). The calculation methodology refers to anker living wage structure.

3). The data comes from the local bureau of statistics for the current year.

Attachment:

1. The Personal Information Protection Law of the People’s Republic of China was effective as of 1 November 2021, the
producer signed General Terms and Conditions of Business of TUV Rheinland in China before the audit and ensured that
relevant personal data and information provided to TUV Rheinland auditor(s) had been obtained the individual's consent
during the audit.

2. There was no contractor, labor agency, government waiver, or collective bargaining, which made the corresponding
documents not applicable.
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SITE DETAILS

Site
ZHANGJIAGANG DAOFU
KNITTING CO.,LTD

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Apparel, Accessories & Luxury
Goods

amfori Process Classifications

N.A.

NACE Classification

N.A.

MONITORING ID: 24-0293421

Site amfori ID
156-013395-001

Industry Group
Consumer Durables & Apparel

Industry
Textiles, Apparel & Luxury Goods

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

45
2,490
2,500
4,543

36

36
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Workers
Monthly
Monthly
Monthly

Workers

Workers
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Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary

w
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Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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MONITORING ID: 24-0293421

FINDINGS

PA1: Social Management System

Site: ZHANGJIAGANG DAOFU KNITTING CO.,LTD | Site amfori ID: 156-013395-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oes O

Finding

This question was rated as partially. Based on
factory tour, document review, worker and
management interview, CSR management system
was not completed in implementation. During this
audit, it was noted that working hours and health
and safety performance could not meet local law
requirement; through document review, the auditee
did not analyze root cause and take corrective
measure for these findings; through management
interview, management said they established
related policies following amfori BSCI requirement,
but partial issues still needed to spend more time
and more cost to improve. Reference amfori BSCI
system manual.

AT A SO TS - BTN EER - XHE
F ATHERARBY . t=TEEERRTM
T EARPEATE - R B S I AT
{ERfEfE R 2 BIFEEmE S HENREK 5
B SHER L RS e T R E AT E
ESETTE  BETEEERY . BEERM2E
ficfBamfori BSCIFN B K7 T HZHIHIE . B2
SRR EEE L MRS . &
amfori BSCIZmFAf -

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

This question was rated as partially. Based on
document review, worker and management
interview, The auditee had established cost
calculation and control procedure, but failed to
effectively control workers working hours led to all
workers' monthly overtime work exceeded 36 hours
in all months. The management stated that the
capacity planning always change due to order so
sometimes partial workers were required to work
overtime to fulfill the order delivering date.
Reference amfori BSCI system Manual.

PA 2: Workers Involvement and Protection

AR A B e - R OEER - RITA
BE AR WEEH AR RAZERNTEF
# . EREERMAEH T AT R . LET
A TLARE BN TERE36 8 - BEREEFT
FROTRIBEERETRIARE | TSRt . ArLh
BEERTTAFEMM LRI TR S
3k« &% amfori BSCIZ4:F -

Site: ZHANGJIAGANG DAOFU KNITTING CO.,LTD | Site amfori ID: 156-013395-001
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MONITORING ID: 24-0293421

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

The auditee didn't comply this principle, because
based on management interview, document review,
the facility had not defined long term goals to
protect workers according to the amfori BSCI Code
of Conduct. The management explained they were
busy with the production this year. This violated the
requirements in the amfori BSCI system manual.

PA 5: Fair Remuneration

WEZ AR RETZEN . EAETEERRV -

ARSI R fkdBamfori BSCIEI{T A =PIk
BURPFLAMKEBR . BEARBRMAE—
FEELTES - ER T amfori BSCI R4

hEBK.

Site: ZHANGJIAGANG DAOFU KNITTING CO.,LTD | Site amfori ID: 156-013395-001

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

This question was rated as No, because based on
management and worker interview, document
review, the factory did not collect local living costs
data to calculate the local living wage. The facility
was unable to identify the possible gap between
actual remuneration and living wages, and took
potential action to fill the gap. Based on the
sampled payroll records, the renumeration of all 8
sampled workers in October 2024, August 2024
and June 2024 were lower than the local living
wage of RMB 4543 per month, the maximum gap
was RMB 1243. This violated the requirements in
the amfori BSCI system manual.

AT A A S . AARTEERMARTIH
B S , TN REE S A EE A RETE
FATEHMEFAFLE . T AR IAEENTF
THEELFRE A THRAER . BN TREE
BEBNE - RIEEN THIRF . A 8RR
T7E2024F10 A , 2024FE8 A#12024F6 ARNIEEN
T EHEEFETEART4543T0 . ;mAERAA
RM12437T- R T amfori BSCI HtFA  HY

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH

Finding

This question was rated as Partially. Based on
document review, worker and management
interview, insufficient social insurance was
detected. There were total 45 employees with 8
retired age workers. No new employee was hired

AR A T T - BEICHER BT
ERARTY . RIIRAZ. T] B458AT ,
BB ERES A THER - 2024510 RANHLAR IR
HEERRERRT . EER37ERTRZRES
Jnsmitt =Rk - BREERH 228 A TIRAWEST
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Finding

after the social insurance application date of
October 2024. Total 37 employees were eligible to
receive five types of social insurances according to
the law. However, 22 employees were not provided
with retirement, medical, maternity, unemployment
and work-related injury social insurances. Social
insurance benefit was communicated with the
employees upon hiring per testimonies of
interviewees and the facility management. Some
interviewed workers stated that they did not want to
participate in social insurance as they had rural
insurance at home. The facility management did
not collect the related rural insurance records.
Reference law: Social Insurance Law of the
People's Republic of China; Article 10, Article 23,
Article 33, Article 44, Article 53.

Remark: The factory provided the commercial
insurances to 22 employees without social
insurance and 8 retired age workers. The valid date
was from October 30, 2024 to October 29, 2025.

£ Ef 4T L R TERE . RIERTHE
BRI RIEFFER T IRREHE R T
B oS hRIEFMANAEESINR . BN
MANRER R - T B WERRMIERIEFE-
SRR - i A R EH=RiaE . F10
# ,23% , 33 %, 4454053% -

FiE « I A2 E iR R TR B R T8
#7 mk Thfs . BEAA 2024510 A30H £2025
HE10H290 -

PA 6: Decent Working Hours
Site: ZHANGJIAGANG DAOFU KNITTING CO.LTD | Site amfori ID: 156-013395-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

MONITORING ID: 24-0293421

Finding

This question is rated as No because the monthly
overtime of all months of last one year exceeded
36 hours. Based on management and worker
interviews and document review it was identified
that: all 8 sampled workers' monthly overtime in
October 2024 was 61 hours; all 8 sampled workers
monthly overtime in August 2024 was 64 hours; all
8 sampled workers' monthly overtime in June 2024
was 54 hours. Facility did not have an effective
overtime management control system. The facility
management declared that production department
was not aware of overtime management and
controlling plan. When they arranged overtime,
working hours always based on production tasks.
Facility did not have a system to alert workers
whose monthly overtime exceed 36 hours or would
reach 36 hours. Workers said overtime work based
on factory's production plan and they were glad to

IR A AT G . BA AIndEBE 36/ 7T
124 ARETE BindlA 24 - RIBEEEMAT
LA RS2 B HE8E 1A A T1E 20245
10 AR BAnEa[E) A0 61/ B HEN A 8B 1 A R TTE
202458 B RAN¥TaT(E]4 64/ 87; HHENRI 8B4
A T1E20245F 6 AR AA0PIaT )4 54/ B - b
B AT ERS . B EEEREES
VR T BANEEEAE TR L FEEHENIAR R AT
FHTENPINTE - b hiEE — ) TR RS
AhngEe(a)iA%F 36, B alidd B4 F 36/ R E T -
ATRANPEERT I f4E=itE . E2MA1UEE
INPEL AR . S o i A RAFET
Hh EME-

FiE - 8EHFARTFE2024F 11 H1H E2024F 11
FA30H HIhNHERE)A 510 - 821 AR T 12024
F12 A1HE20245F12 B4 H B NBEET )4 18T -
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Finding

take overtime for making money. Reference law:
PRC Labour Law article 41

Remark: The overtime hours of 8 samples from
November 1, 2024 to November 30, 2024 were 51
hours. The overtime hours of 8 samples from
December 1, 2024 to December 4, 2024 were 1
hour.

P PA 7: Occupational Health and Safety
Site: ZHANGJIAGANG DAOFU KNITTING CO.,LTD | Site amfori ID: 156-013395-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety
regulations applicable for its activities?

Finding

WA RS ETEEN . EAETEREMNRT
W XHEERIIE, T whRREFEE
g S R BEEFE R R TRMEKE . K

The auditee partially complied this principle,
because based on management and worker
interview, document review and onsite observation,

MONITORING ID: 24-0293421

the facility did not provide pre-job, on-service and
post service occupational health examinations to
employees contacting occupational hazardous
factor of noise and dust in the knitting workshop.
The facility management stated that they needed
more time to improve this due to cost control.The
hazardous factor testing has been conducted on
November 27, 2024. Reference Law: the People's

Republic of China on the Prevention and Control of

Occupational Diseases, Article 35.

EEMRLEEE. I e aTERE
# . MAEEE LR EM AL . T 2T 2024
FNA7H#TTREGERF LN . S22 % EE
W = i A REIMEIRVRERGE B=tR%-

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

The auditee partially complied this principle,
because based on management interview,
document review and onsite observation, the
facility did not have any Building Fire Safety proof
or report and Building Construction Safety

Inspection Report of the used one 2-storey building

and one flat building. The construction area of the
buildings were 4200 square meters (one 2-storey
building) and 600 square meters (one flat). They

RS ETFZEN . EAETEEER
RHEHERERIHNE , TR 12BN
fn—igF B R P e A g E R S Fnis
Thlihs - 1HR2ERHEFEALI4200°F 72K ,
— R EEAZY600F 7K , T2008F T - 2
Bk ZEEMA R AEHEE. T FRMXE
Bl & 2500 PHiR AN N2 | jHPhtE L KEE
o EREEEH - hEARLIEWEFEET=
F&hiE A RAFIERTEE S T—%-
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MONITORING ID: 24-0293421

Finding

were completed in 2008. The buildings looked
strong and durable without obvious crack. The
used areas by the auditee were installed with
sufficient firefighting equipment, like fire
extinguishers, fire hydrant and fire alarm.
Reference law: PRC Fire Prevention Law Article 13
& Construction Law of the People's Republic of
China, Article 61.

Question: 7.16 Is there satisfactory evidence that the auditee ensures evacuations plans meet legal
requirements and that these plans are posted in relevant places so workers can see and understand them?

ENGLISH

Finding

The auditee partially complied this principle based
on factory tour, document review, worker and
management interview, it seemed that the building
and equipment used for production was stable and
safe in general. Sufficient firefighting equipment
was installed in place and maintained in good
conditions at the workplace. However, according to
site observation and management interview, it was
noted that 50% goods were stored against pillar or
wall in the warehouse. The management explained
that because of the limited space, it is not possible
to fully ensure that the goods are a certain distance
from the wall. (Reference law: Rules Concerning
Warehouse Safety and Fire Control, Article 18)

WERIZHEMETZRN , EAETEERER-
THEERIUHNE , £ RANEFNREEEE
ERRENEZeM . TEHHIDEET 2HBAEH
BEARBRIPRE. W . RIEHNENER
AR . BENS0%EREAETR - BEAR
BEEATEAR . tETSRERYESE
F—EES. (5EFEE - aERHAZLSEEN
F18% 2

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

Finding

The auditee partially complied this principle based
on factory tour, document review, worker and
management interview, there were no needle
guards installed for 5 out of total 5 randomly
sampled sewing machines in sewing workshop.
The management explained they would check the
machines condition thoroughly at the end of the
next month. Reference law: General rules of design
on health and safety of production facility, Article
6.1.2.

WA SN ETEREN . EAETERENHE-
NHEERIUHUE . 5 ERRMER 5542
gIHlA . B SeRH TIPS s BEERER L
NFET AR E SN2 R. 28
7 - ARSIt ENE 6.1.2 &
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PA 12: Protection of the Environment
Site: ZHANGJIAGANG DAOFU KNITTING CO.,LTD | Site amfori ID: 156-013395-001

Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the
pollution of the environment?

Finding
This question was rated as partially. Based on A AR S e - BE IR EE L s
onsite tour, document review, worker and 7 ATHERARTH, 4 8ieh mllERE LF~

management interview, the factory didn't monitor its RIS L IRFERIMFFSEERNER . BEAR
noise level from the knitting process to comply with  #EFEMA]1 8 WIRFEEE T LAIESH) - &8 EFE
the requirement of local law. The management = i LR HEFEERE 4 hGE £23%-
explained they personally thought the noise range

was acceptable. Reference law: Law of the

People's Republic of China on Prevention and

Control of Pollution from Environmental Noise,

Article 23
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